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IDEATE
What do we
want to do?

PROTOTYPE

How do we
want to do it?

ANALYZE
What'’s the situation?

What works?
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Empathy: The Human Connection to Patient Care
Cleveland Clinic 2013




IT'S ALL ABOUT PEOPLE
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SOM PRATAR DIGNITET & RESPECT
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Heimsoknartimar
Visiting hours

21 A Kvenlaekningar 18.00-20.00
Gynaecology 6-8pm

22 A Medganga og sangurlega 16.00-19.30

Heimsdknir eru adeins atladar adstandendum
Maternity Ward 4-7.30 pm

Visits are for family members

Takk fyrir ad virda heimséknartimana
og studla pannig ad ré & deildunum

Thank you for respecting the visiting hours
and keeping a peaceful environment
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